PATENT 
Docket No.: 1054.001US01 

CLIENT MANAGEMENT SYSTEM FOR SOCIAL SERVICE ORGANIZATIONS 

ABSTRACT 

The invention is directed to a client management system for social service 
organizations. The client management system provides a powerful, convenient, and easy-to- 
use system for management of client relationships within a social service organization. The 
client management system may be useful in a variety of social service organizations 
including, for example, homeless shelters, domestic violence support providers, state and 
country governments, information and referral agencies, and food shelves. The client 
management system may facilitate client intake, delivery of services, case management, data 
sharing among different organizations or facilities within a single organization, security 
monitoring, and custom reporting. 


25 


